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If you would like to know more about 
Mayflower’s history, which dates back more 
than 50 years to 1962, or to obtain a copy of our 
‘Mayflower Retirements Community – The first 
50 years’ then please contact us on 9591 1100.

units has now been finalised, with fixtures and 
fittings chosen and ordered. 

To signify the enormous contributions of one of 
our founders, Reverend Sydney J Henshall, the 
stage three building precinct will be officially 
named  ‘Henshall Close’  in his honour. The 
Reverend Henshall, a Minister of Collins Street 
Independent Church, had the foresight and drive 
to conceive a project that would make provision 
for housing for retirement back in the 1960’s. 
 

The second half of the year 
has proven to be a very busy 
and rewarding period for the 
Mayflower Group, as we, like all 
aged care providers across the 
country, adopted the new aged 
care reforms, which came into 
effect on 1 July 2014. 

These reforms have not changed our 
commitment to excellence in care or the way 
Mayflower operates, but rather the reforms have 
just changed the method by which you apply to 
reside at either Mayflower Brighton or Mayflower 
Reservoir. Included in this process is information 
about the fee and charges structure relating to 
entry into aged care as set out by the federal 
government. 

To help our customers understand the new 
reforms and the process surrounding admission 
into aged care, we now have a free personalised 
aged care quotation system which provides 
you with a clear understanding of your financial 
obligations when you enter aged care. This 
unique service is our way of outlining everything 
upfront, so you, as a customer understand the 
level of care and accommodation available, 
including the fee structure options. If you 
would like more information, or wish to have a 
personalised quote, please contact Maree Irvine, 
Admissions Officer, on 9591 1100.

Also over the past few months, the Mayflower 
Group has proudly rolled out the organisation’s 
new Vision. This new Vision arose from the 
Strategic Planning Workshop which took place 
earlier in the year with Board Members and 
the Executive Management Team as active 
participants in this process. The new Vision 
adopted by Mayflower encompasses the essence 
of our daily life and states that Mayflower 
provides ‘Care without Compromise’. 

In conjunction with this Vision, we have a 
Mission which says that ‘Mayflower with staff, 
works as one, to enhance quality of life choices 
in all aspects of care delivery’.

These statements will underpin all aspects 
of our work and will be lived by Mayflower’s 
Values. These Values guide and direct the 
behaviours that we aspire to:

The Mayflower team believe that the 
re-energised Vision, Mission and Values display 
the cornerstone of who we are and the 
excellence in care we are renowned for. 

In our ongoing quest to grow the Mayflower 
Group, the Brighton Stage Three Development 
Project is now well underway. Check out the 
update and photos overleaf in this edition of 
the Grapevine for more information.

Part of the backbone of Mayflower is its 
extensive team of volunteers who tirelessly 
dedicate their time and energy to enrich 
the lives of our residents in a variety of ways. 
Mayflower recently celebrated these heroes, 
our volunteers, by holding a High Tea in 
their honour in the Harry Williams Room at 

CEO’S 
message

The Mayflower Group is very excited as the 
construction of stage three, which will add 
an additional 25 independent living units, at 
Mayflower Brighton is well underway. These 
units will be housed in two buildings – the 
East Building will contain 21 units and West 
Building four units.
 
The construction team has been working hard, 
with footing and basement car park levels 
complete and the walls being erected daily to 
make the building take shape. The decor of the 

Brighton is getting 
bigger and better  

Mayflower Brighton. It was wonderful to see so 
many of our volunteers in attendance, and on 
behalf of everyone at Mayflower I would like to 
thank each and every volunteer for their support 
and input over the last 12 months and we 
look forward to your ongoing support moving 
forward.

As we launch into a long and hot summer, 
Mayflower would like to ask for your assistance 
to ensure our residents comfort through the 
warmer months. We would ask you to consider 
helping us provide a comfortable environment 
for our residents by giving a donation of money 
so we can purchase air conditioning systems for 
Mayflower Brighton and Mayflower Reservoir. 
Any monetary donation no matter how small 
or large, will be greatly appreciated and put to 
good use in enhancing the lives and wellbeing 
of our residents.

Finally, I would like to take this opportunity to 
wish you all a safe and happy festive season that 
is filled with the spirit of this special time of the 
year. At the Mayflower Group we look forward 
to a productive 2015 of providing Care without 
Compromise in partnership with our staff, 
volunteers, and supporters.
 

Rosa Ginevra
Chief Executive Officer

Compassion We care for those in need with empathy and understanding.

Excellence     We strive for quality and distinction.

Integrity   We are honest, ethical and sincere. 

Respect    We recognise the value, uniqueness and dignity of every person

Andrew Venosta, Meg Begg & Rosa at the Volunteer Celebration

The Mayflower Group recently celebrated the 
fantastic work, dedication and support we 
receive from all of our volunteers. 

Our team of more than 80 active volunteers 
assist with a range of services across Mayflower 
from driving the community bus so residents 
can attend excursions and shopping trips, to 
manning the Mayflower Brighton Gift Shop so 
residents are able to enjoy delicious treats  and 
purchase gifts. 

Our volunteers also share their special talents by 
conducting sing-alongs and art and craft groups 
while others spend one-on-one time with our 
residents playing cards, chatting and even taking 
them on outings. Regardless of their specific role, 
Mayflower is overwhelmed by the support of 
our volunteers who generously give their time to 
benefit our residents. 

So in honour of our incredible volunteers and 
their commitment, this special event was held 
with around 50 volunteers from Brighton, 
Reservoir and Macleod in attendance. Our guests 
were treated to a delicious high tea of quiches, 
sandwiches, scones, cakes and petit fours. 

Volunteers who attended also received a small 
gift and a certificate of appreciation.

Our special guest on the day Meg Begg has more 
than 20 years experience as a volunteer with 
more than 20 organisations. Meg provided an 
inspirational presentation along with our CEO, 
Rosa Ginevra and Executive Director, Aged Care 
and Seniors Living, Andrew Venosta who thanked 
our volunteers for their ongoing support. 

We at Mayflower would like to again thank all our 
volunteers for supporting us for so many years 
and we look forward to their continued support. 

Volunteers’ 
High Tea 
Celebration   

Volunteer Vacancies – Community 
Bus Drivers for Brighton

While we already have a team of generous 
volunteers as part of our Mayflower community, 
we always need and welcome more volunteer 
support.  At the moment we have a specific 
and urgent need for volunteers to drive 
our community bus (nine seater).  Shifts 
are available across Tuesday and Thursday 
afternoons and weekends. 

If you have a few hours to spare, a full Victorian 
driver’s license and would like to make a 
difference in the lives of residents then become 
a part of our united team of volunteers. If you 
have an interest in this role please call Joanne 
King, Lifestyle Manager on 9591 1100. 

Some of our amazing volunteers with their thank you gifts



Arthritis and Osteoporosis Victoria’s 
MSK Help Line provides a FREE and 
confidential service. 
Staffed by registered nurses and 
supported by trained volunteers they 
can help, one simple call, can equip 
you with the most current available 
information and strategies to help them 
maintain a full and rich life.

Mayflower Café -
introduces Tiffany Christmas 

Café Special 
To celebrate the festive season the 

Mayflower Brighton Café is serving up 

a variety of Christmas treats including 

shortbread, Christmas pudding and of 

course, fruit mince tarts.  

So stop by and grab a coffee and sweet 

treat for only $7 during December as it 

is the season to be merry and to eat! 

    “Hello, everyone
! My name is Tiffany       

Lambert and I work at Mayflower Café. 

I’ve long been 
in love with food and w

ine and 

the concept of old fas
hioned cooking! So 

I’m really excited to be working with our 

wonderful staf
f at Mayflower Café to 

bring you a gr
eat dining expe

rience. We’re 

all looking forward to seeing 
you, so please

 

come by and make yourselves 
at home!”

Aged Care 
Reforms 
– what it 
means 

On 1 July 2014, the Federal Government’s new aged care 
reforms came into effect. So the big question is, what does 
that mean for you? 

If you’re a resident already living in an aged care facility then nothing will change, 
however if you’re seeking accommodation in an aged care facility, then there are a 
few changes in the process to apply for a place and the method by which fees and 
charges are calculated.

How do you get started? 
All seniors looking into aged care should start by: 
•	 Obtaining	an	assessment	by	the	Aged	Care	Assessment	Service	(ACAS)		
•	 Completing	the	Centrelink	Income	and	Assets	Form	
•	 Touring	facilities	you	would	like	to	live	(Mayflower	Brighton	holds	tours	each		 	
	 Tuesday	at	1pm	–	bookings	essential)

The new reforms means fees are now made up of three key components: 
1. Basic Daily Fee
2. Means Tested Fee 
3. Accommodation payment
	 a.		Refundable	Accommodation	Deposits	(RAD)
	 b.		Daily	Accommodation	Payment	(DAP)
To discuss accommodation options and receive a tailored quote based on your 
individual circumstances please contact our Admissions Officer, Maree Irvine on 
9591 1100. A tour of the facility can also be arranged by contacting Maree Irvine on 
9591 1100.
Also check out myagedcare.gov.au for more information on the reforms.

Looking for a great gift idea for Christmas? 

Well look no further, the Mayflower Brighton 

Gift Shop has a range of gift ideas for the 

whole family. New stock has just arrived so 

drop in and have a look.  Gift vouchers are 

also available.

Mayflower is very fortunate to have 
the ongoing support of many local 
primary and secondary schools at 
both Brighton and Reservoir. 
The presence of young people in our aged 
care facilities is a source of great happiness 
and joy to our residents. The interaction and 
friendships that can be formed are of mutual 
benefit to young and older people alike

Recently St Finbar’s Catholic Primary School 
in Brighton East undertook a very successful 
initiative affectionately named ‘This Is Your 
Life’. Based on the notion that as time passes 
we can lose valuable historical knowledge 
of our elders, grandparents and loved ones, 
Mayflower Brighton teamed up with St Finbar’s 
students to capture a number of amazing 
stories and history relating to some of our 
residents.

This Is 
Your Life 
– a lasting 
legacy 

The students worked in pairs talking to 
residents about the place where they grew 
up, their family members and key milestones 
in their lives. After a number of interview 
sessions the students developed and produced 
a biography book of the resident’s life. This 
document was presented to the residents and 
their families at a special event. 

An outcome of this program was that students 
and residents established friendships based 
on conversations and the exchange of 
information.

Mayflower would like to thank the St Finbar’s 
staff and students who were involved in this 
meaningful project.

Do you suffer from arthritis, osteoporosis 
and other musculoskeletal conditions, 
which is causing chronic pain?  
Well there is help!

Call the MSK Help Line weekdays on 
1800 263 265 or email msk@arthritisvic.org.au



Pizza and pool night
A new event on the Mayflower lifestyle calendar is the 
Men’s Pizza and Pool night. 
This event has become quite popular as a group of Mayflower gentlemen play billiards 
in the Harry Williams Room and enjoy a beer and a few slices of tasty pizza. This mens’ 
only event is held every second Friday.

Do you love watching all the old time 
favourites; Sound of Music, Gone with 
the Wind or one of the old 
John Wayne Westerns?  Well 
Mayflower Reservoir residents 
are loving watching all the 
classic every Friday 
night, complete with 
popcorn and lots of 
delicious treats.

Lending a 
helping hand    
Residents at Mayflower Macleod are quite the crafty 

bunch, knitting and sewing beautiful teddy bears to 

raise funds for children charity organisations. These 

sessions have become a tradition with residents 

meeting regularly at the Mayflower Macleod 

Community Hub for a coffee and chat while their 

craft master pieces come to life.   

FRIDAY 
NIGHT Flicks

It was a steamy Saturday in November when staff, volunteers, 
residents, families and neighbourhood friends come out to take 
part in our trash and treasure event. With many goodies for sale, 
an array of entertainment to enjoy and a sizzling BBQ on offer, we 
raised more than $900.

Special thanks to our many supporters who contributed to the outcome of the day by donating 
time and goods. Businesses who participated included Greensborough Bakers Delight, Fruits of Lalor, 
Clover Valley and Bidvest.  Also a special thanks to Sally Dastey for the live entertainment and Preston 
Leader for the free advertisement plus all our staff and volunteers who were involved.  It was the 
energy and enthusiasm of these many people who collectively made our trash and treasure event 

such a great success.

Tulip filled 
fun! 
During Spring some of our 
Mayflower Brighton residents 
ventured out to the Dandenongs 
to enjoy the annual Tulip Festival.  
The sunny morning weather was 
ideal for walking through the fields 
and taking in the sights of the 
beautiful array of tulips on display. 

The residents then enjoyed a 
delicious picnic lunch prepared 
by the Mayflower kitchen while 
listening to the Mayflower enter-
tainment regulars, Jazz Duo - Mark 
and Stephanie. 

Activities 
round up Brighton Macleod

Reservoir

In true Oak’s Day style, the Mayflower Brighton ladies came 
together to enjoy Spring fashion and the company of fellow residents. 
Participants shopped at the mobile clothes store with stylists on hand, while 
sipping punch and nibbing chicken sandwiches. They were treated to a fashion 
parade with our very own resident models Barbara and Miriam showcasing 
some of the shop’s apparel. Of course there was time for some horse racing on 
the television in the background too!

The event concluded with the announcement of the best and most 
creative hat winners with Beverley taking at the top award for her own 
handmade bird and nest design.  Very creative indeed.

Mayflower Macleod residents get together to enjoy a couple of quiet 

drinks, lots of chats and laughter at ‘happy hour’ celebrations every 

month. “We are a close community, we look out for each other and 

thoroughly enjoy our regular catch ups”  said Janet, Macleod Resident.

Oak’s Day  
a ladies affair

Trash & treasure success



Mayflower Brighton 7 Centre Road, East Brighton Victoria 3187
Telephone	(03)	9591	1100	Facsimile	(03)	9593	1248	Email	info@mayflower.org.au

I would like to discuss including 
Mayflower in my Will

Please send me information 
about making a bequest to 
Mayflower

I have already included 
Mayflower in my Will

         Please find my cheque enclosed OR 

Please debit my              Visa           Mastercard         
 
Card No.

SIGNATURE____________________________________________ EXPIRY DATE____/___/___

NAME ON CARD________________________________________________

ADDRESS______________________________________________ POSTCODE __________

TELEPHONE ______________________  EMAIL________________________________
DONATIONS TO MAYFLOWER ARE TAX DEDUCTIBLE

 

Donate to 
Mayflower

I want to make a gift of $_______ to Mayflower
I would like my donation to go towards:

           Air-Con Appeal New arts & craft equipment           Sensory mats – protect residents who fall out of bed              

 Dementia care           Building Fund                                       Other  _______________________________
Where possible donations will be allocated to your desired service

Please keep me informed on what 
is happening at Mayflower

  
Please send me information on 
Volunteering at Mayflower

Mayflower was thrilled to receive an overwhelming 
response to our call for help to revamp the Mayflower 
Brighton Hair Salon.

We are pleased to report that due to this generous support we have purchased new 
chairs, wall mounted hair dryers and posters to transform the salon.  Now our ladies 
look and feel even lovelier after each visit.

We would like to thank everyone who donated to this campaign, without your support 
these upgrades just would not have been possible.

   

As we prepare for the festive season we are mindful that our hottest summer 
days are only around the corner.

The increasing Melbourne Summer temperatures and duration of heat waves 
have made the need to provide efficient air-conditioning a matter of absolute 
need and priority for our residents at both Brighton and Reservoir.  

We are well aware that older people and children are most at risk of heat-
related illnesses. Each year we hear news reports of the alarming and 
devastating statistics during periods of prolonged high temperatures.

As such we are appealing for help from our supporters by way of a contribution 
to our air-conditioning appeal. Funds received from this appeal, will enable 
Mayflower to provide our residents with a comfortable environment while 
ensuring their ongoing health and wellbeing during the inevitable warm 
temperatures and heat waves ahead.

See donation coupon below.

Air-Conditioning 
Appeal

Going live any day
The brand new Mayflower website will be going live any day now thus taking 
us well and truly in to the digital age. Our new site will showcase our services 
and facilities and will also include a secure payment gateway for online 
donations.  Be sure to check it out at www.mayflower.org.au. 

Thank you  for your support


