
 

Memo 53, Letter to All Residents, Families and Staff 
 

23 March 2020 
 
 
Dear Residents, Families and Staff, 
 
Following announcements by State and Federal Governments yesterday regarding COVID-19, all Mayflower aged care homes will 
enter into a lockdown period, effective 5pm today (23/3/2020).  
 
This means that no visitors will be permitted from 5pm today. We understand that there will be some exceptional 
circumstances where visitors can still arrange to attend the home (for example, end of life care). If you need to arrange a visit, 
please call the facility and speak to the Executive Officer, Aged Care or their delegate. 
 
We held off from locking down our homes over the past week, recognising that an early closure could be unnecessarily isolating 
for residents. However, the continued escalation of the COVID-19 emergency leaves us no choice. The wellbeing and safety of 
our residents, clients and staff is our top priority. 
 
The lockdown will remain in place while the risk to residents remains. We continue to monitor this situation closely and will keep 
you informed as the situation develops. 
 
Restricted visiting hours will continue until 5pm tomorrow and must be strictly adhered to. Staff will be monitoring visitation 
times closely and we ask for your understanding and cooperation.  
 
We understand that this is a very difficult time for families and their loved ones. I would like to assure you that the wellbeing and 
safety of our residents, clients and staff remains our top priority and we are doing everything we can to provide the best of care. 
 
We are very aware of the importance of keeping you connected with your loved ones, as well as ensuring that they are not 
socially isolated during this period. Some of the actions we are taking include: 
 

• Increasing our use of technology to maintain family connections. Our facilities have a number of mobile tablets to make 
video calls and we are working hard to implement further technology to help keep you connected with your loved ones. 
We will update you on our progress as soon as possible. 

• Identifying key staff to focus on facilitating daily contact between residents and their loved ones, through phone 
conversations or facetime/ skype wherever possible to do so.  

• Recruiting more staff and increasing lifestyle hours to facilitate more small group activities and enable more one on one 
engagement.  

• Encouraging residents to participate in exercise activities such as small walking groups, and online engagement 
activities including our music memories program and Dementia Australia’s “A Better Visit App”. 

 
The situation with regard to containment recommendations for COVID-19 is evolving daily. No Mayflower residents or staff have 
tested positive for COVID-19 at this time.  
 
We aim to be as transparent and proactive as possible during this time and would like to reassure our residents, families and 
friends that we will continue to provide care and services to the best of our ability 
 
We will continue to keep you updated. 
 
Yours sincerely, 
 

 
Wendy Dunn 


