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31 March 2020 
 
 
 
Dear ILU residents,  
 
The Australian Government has updated its advice and implemented further restrictions to help stop the 

spread of Coronavirus (COVID-19). 

Key measures include: 

• Public gatherings, excluding household members, have been reduced to a maximum of two people. 

• Everyone should stay home unless you are: shopping for essentials, receiving medical care, 

exercising or travelling to work or education. 

• People aged over 70, aged over 60 with pre-existing conditions, or Indigenous people aged over 50 

should stay home wherever possible for their own protection. 

Prime Minister’s Advice 

The Prime Minister has strongly advised that people aged over 70, should stay at home as much as 

practical. 

"This is for their own protection to limit their interaction with others in the community," he said. 

"This does not mean they cannot go outside. They can go outside and be accompanied by a support person 

for the purposes of getting some fresh air, some recreation, but they should limit contact with others as 

much as possible." 

New strong advice for other individuals is that people should limit time outside the home to essential 

activities such as grocery shopping, medical appointments and exercise. 

Victorian Premier’s Advice  

Victorian Premier, Daniel Andrews has advised that anyone breaching the two person rule faces a fine of 

$1652.  

“If you are outside, or in your backyard, gathering in more than two people, if you are having friends over 

for dinner or friends over for drinks that are not members of your household, then you are breaking the 

law, you face an on-the-spot fine of more than $1,600 and Victoria police will not hesitate to take action 

against you. 

“That is how serious this is. No one in my position enjoys doing this. We’re not doing it for any other reason 

than this is life and death. If we allow our health system to be overrun, then people will die. That is just a 

price that is just not worth paying. It is very, very simple. Stay at home. Nothing could be simpler than 

that.” 
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Government Updates 

The Federal Government has released new communications tools to help you stay informed. We encourage 

you to download the official government “Coronavirus Australia” app in the Apple App Store or Google 

Play, and join the Government’s WhatsApp channel on iOS or Android.   

To access the WhatsApp channel: 

• Download WhatsApp onto your phone. 

• Add the government's WhatsApp number into your WhatsApp contacts.  

The number is +61 400 253 787 

• Send the WhatsApp account a message. 

• You will receive a message back. 

• Follow the instructions to get the information you need. 

WhatsApp, Facetime, Skype, Zoom and other similar apps can also be used for video calls helping you stay 

more connected to your loved ones. We will provide more information on video conferencing apps in the 

coming days. If you need assistance setting up an app in the meantime, please contact Merridy. 

Mayflower Protocols 

Mayflower has implemented strict protocols and robust infection control measures to reduce the risk of 
COVID-19 to our clients. All staff are being screened and monitored for symptoms at the start of each shift 
and are required to sign a declaration regarding their health, recent travel and any exposure to COVID-19.  
 
As you are aware, all Mayflower aged care homes are now closed to visitors. As a result, ILU residents are 
asked to avoid entering the Residential Aged Care entrance foyer for any reason. All communal areas are 
also closed including the library, cinema, swimming pool and gym. If you need support, please call Merridy. 
If you need to organise a taxi please call the taxi company directly from your home. 
 
We also request that you follow Government advice and consider self-isolation. If you must go out, limit 
the time you spend to essential activities such as grocery shopping and exercise. Practice good hygiene and 
social distancing. Avoid close contact with anyone that is unwell. Do not let your grandchildren visit. 
 
We’re Here To Help 

We understand that this is a very difficult time and we will be working hard to do as much as we can to 

support you. Mayflower staff will be contacting you every few days to check on your welfare. We are 

looking at other programs we can introduce to help alleviate social isolation and boredom. We also 

encourage you to follow our facebook page at facebook.com/themayflowergroup. 

The situation with regard COVID-19 is evolving daily. If you have any questions or ideas on how we can do 

things better please email covid19@mayflower.org.au.  

Yours sincerely, 

 
Wendy Dunn 
Executive Director – Aged Care & Seniors Living 
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