
 

Memo 60, Letter to All Residents, Families and Staff 

  

 

31 March 2020 
 
 
Dear Residents, Families and Staff, 
 
I am writing to update you on the precautions Mayflower is taking to ensure the health and wellbeing of residents, 
clients and staff in light of the continuing spread of COVID-19 (Coronavirus). 
 
As you will be aware, all Mayflower aged care homes are now closed to visitors. We understand that this is a very 
difficult time and would like to extend our sincerest thanks for your support and understanding. 
 
We are pleased to report that no Mayflower residents or staff have tested positive for COVID-19 at this time.   
 
We are closely monitoring resident’s health and will test any resident with a fever or signs of a respiratory illness 
(e.g. cough, shortness of breath, sore throat). We are also temperature screening all staff and contractors prior to 
entering Mayflower and requiring a signed declaration regarding their health and any exposure to COVID-19. 
 
We will advise you by email and SMS should a staff member or resident test positive to COVID-19.  
 
Mayflower has a COVID-19 emergency management plan in place which includes key triggers to increase staff 
support. The first stage of this plan has been activated with an increase in cleaning staff as well as care and lifestyle 
staff to enable more small group activities and one on one engagement. We have increased staff communications 
and training programs to ensure staff continue to adhere to the highest standards of infection control. We are also 
looking at ways we can help support our staff to maintain their wellbeing during this challenging time.  
 
We are very aware of the importance of keeping you connected with your loved ones, as well as ensuring that they 
are not socially isolated during this period. Some of the actions we have taken include: 
 

• Increasing our use of technology. Our facilities have a number of mobile tablets to make video calls. Residents 
are also welcome to use their own smart phones, laptops or mobile tablets to connect with family and friends. If 
you would like to book a time to video conference with your loved one, please contact your lifestyle coordinator. 

• Identifying key staff to focus on facilitating daily contact between residents and their loved ones.  

• Developing new lifestyle programs including visits from our ice cream van, activity packs and one on one games 

• Encouraging residents to participate in exercise activities such as small walking groups, and online engagement 
activities including our music memories program and Dementia Australia’s “A Better Visit App”. 

• Planning for a new ‘tools down’ program. All staff will be asked to stop their normal routines for 15 minutes and 
visit a resident for a chat. 

 
We are also increasing our use of social media. We encourage all residents, families, clients and friends to follow our 
facebook page at facebook.com/themayflowergroup to see the latest activities our residents are enjoying. 
 
The situation with regard COVID-19 is evolving daily. We will continue to adjust our plan as the situation unfolds. If 
you have any questions or ideas on how we can do things better please email covid19@mayflower.org.au.  
 
Yours sincerely, 
 

 
Wendy Dunn 
Executive Director – Aged Care & Seniors Living 
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