
 

Memo 56, Letter to Home Care Clients 

 

 
 
 
23 March 2020 
 
 
 
Dear Home Care Clients,  
 
Mayflower is taking every precaution to ensure the health and wellbeing of our clients, residents and staff in light of 
the spread of COVID-19 (Novel Coronavirus). 
 
Following announcements by State and Federal Governments this week regarding COVID-19, all Mayflower aged care 
homes have entered into a lockdown period. This lock down does not apply to home care clients. 
 
Mayflower will continue to provide your home care support as appropriate and in consultation with you. 
 
Given the escalating nature of this virus, Mayflower recommends that all home care clients consider self-isolation. 
Older people, and those with underlying medical problems like high blood pressure, heart problems or diabetes, 
compromised immune systems or other chronic medical condition are more vulnerable and at risk from COVID-19.  
 
We have attached the latest Government fact sheet providing information and advice for older Australians. It 
outlines the COVID-19 facts and the measures you can take to help protect yourself, your family and friends.  
 
Good hygiene and social distancing are the best defences against COVID-19: 

• Cover your coughs and sneezes with your elbow or a tissue 

• Dispose of tissues immediately they are used and wash your hands 

• Wash your hands often with soap and water, including before and after eating and after going to the toilet, 
and when you have been out to shops or other places 

• Practice social distancing, stay 1.5 metres away from other people and avoid handshakes or kissing 

• If you are sick, avoid contact with others. 
 
If you are unwell in any way or have been in contact with someone who is unwell, please inform our Home Care 
team immediately on 9591 1296 so they can reschedule your service if needed. 
 
The situation with regard to containment recommendations for COVID-19 is evolving daily. We aim to be as 
transparent and proactive as possible during this time and would like to reassure our residents, clients, families and 
friends that we will continue to provide care and services to the best of our ability. 
 
We will continue to keep you updated. 
 
 
Yours sincerely, 
 

 
Wendy Dunn 
Executive Director – Aged Care & Seniors Living 


