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CORONAVIRUS (COVID-19) 
What is Coronavirus 
(COVID-19)? 

Coronaviruses are a large family of viruses that cause respiratory infections. 
These range from the common cold to more serious diseases. COVID-19 is the 
disease caused by a new coronavirus. Other coronaviruses include Middle East 
Respiratory Syndrome (MERS) and Severe Acute Respiratory Syndrome (SARS). 

 

What are the 
symptoms? 

The symptoms of COVID-19 include fever, chills, cough, sore throat, shortness 
of breath, runny nose, and loss of sense of smell or taste.  
 

Who is most at risk? Older people, and those with underlying medical problems like high blood 
pressure, heart problems or diabetes, compromised immune systems (such as 
people who have cancer) or other chronic medical condition are more 
vulnerable and at risk. Aboriginal and Torres Strait Islander people and very 
young children and babies are also at risk. 
 

How do I protect 
myself from COVID-19? 

Good hygiene and social distancing are the best defences against COVID-19: 

• Limit the time you spend outside your home to essential activities.  

• Cover your coughs and sneezes with your elbow or a tissue. 

• Dispose of tissues immediately they are used and wash your hands. 

• Wash your hands often with soap and water, including before and after 
eating, after going to the toilet, and when you have been outside your 
home. 

• Practice social distancing, stay at least 1.5 metres away. 

• If you are sick, avoid contact with others. 
 

What is Mayflower 
doing to prevent an 
incidence of COVID-19? 

Mayflower is taking every precaution to ensure the health and wellbeing of our 
residents, clients and staff. We are carefully monitoring the health of residents 
and are testing any resident with a fever or any sign of a respiratory illness (e.g. 
cough, shortness of breath, sore throat). We are also temperature screening all 
staff, contractors and visitors as they enter Mayflower and requiring a signed 
declaration regarding their health and any exposure to COVID-19. 

Mayflower has implemented social distancing strategies and rigorous cleaning 
and infection control processes across our facilities. We have also increased 
staff numbers and significantly increased staff communication and training 
regarding infection control.  

Mayflower is monitoring the transmission of COVID-19, and the potential local 
impact on our homes, taking into account the latest transmission rates. 

Mayflower Brighton is closed to visitors from 8 July as a precautionary measure 
for an initial period of 10 days, with a view to reopening the facility on Tuesday 
21 July, if the virus is able to be contained.  
 
Mayflower Reservoir closed to visitors from 29 June as a precautionary 
measure. 
 
From 23 March to 10 May visitation to Mayflower aged care homes was 
restricted to essential services staff only.  

https://www.healthdirect.gov.au/mers
https://www.healthdirect.gov.au/mers
https://www.healthdirect.gov.au/severe-acute-respiratory-syndrome-sars
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Since then we have been increasing our visitation incrementally so we can best 
manage risk, monitor our progress, and identify any further actions that we 
need to take so that we can continue to adjust our visiting hours, taking into 
account the latest information. 

Who should wear 
masks? 

The wearing of masks benefits people who are sick, as they prevent droplets 
from coughing being spread to others including health care workers who have 
frequent, close contact with sick people. When caring for people with a 
suspected or confirmed COVID-19, our staff are required to wear appropriate 
personal protective equipment (PPE) (masks, gloves, eye shields and gowns). 
The PPE will depend on the interaction.  
 

Have there been any 
cases of COVID-19 at 
Mayflower? 
 

No Mayflower residents, clients or staff have tested positive for COVID-19 at 
this time. 
 

RESIDENTIAL AGED CARE 
What is Mayflower 
doing to prevent an 
incidence of COVID-19 
in its aged care 
facilities? 

Mayflower aged care homes are closed to visitors at this time as a 
precautionary measure. 
 
All staff, contractors and visitors are required to be screened (i.e. temperature 
check) prior to entering Mayflower premises and provide accurate and truthful 
declaration regarding any recent overseas travel, whether they have been in 
contact with a confirmed case of COVID-19 in the last 14 days, or whether they 
are  experiencing symptoms of COVID-19. We are also closely monitoring 
resident’s health for any symptoms.  
 
Mayflower is maintaining regular training and communication with our staff to 
ensure they continue to adhere to the highest standards of infection control to 
minimise the likelihood of spreading COVID-19 or any other viruses. In addition 
to the staff training and self- isolation requirements, Mayflower has 
implemented social distancing strategies, and rigorous touch point cleaning. 
Resident lifestyle activities are designed around 1:1 and small group activities 
where social distancing can to be achieved.  
 

What happens if you 
identify someone with 
respiratory symptoms? 

We would assess the symptoms to identify if it is a respiratory infection while at 
the same time commence isolation and management protocols. Based on the 
symptoms, testing would be done for influenza and / or COVID-19 and if the 
latter, we will immediately implement our COVID-19 Emergency Response Plan 
and contact the Victorian Department of Health and Human Services and the 
Commonwealth Department of Health to assist and advise us. 
 

What happens if there 
is a confirmed case of 
COVID-19 at 
Mayflower? 

Mayflower will activate our COVID-19 Emergency Response Plan and outbreak 
procedures in line with the latest guidelines from the Victorian Department of 
Health and Human Services. Mayflower has established a COVID-19 Response 
Team who will be responsible for directing and overseeing management of the 
outbreak. We will notify public health officials and will follow procedures 
recommended by the Victorian Department of Health and Human Services. The 
impacted person will be placed in isolation and we will work with the 
Department of Health to trace their recent contacts. 
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Is Mayflower in 
lockdown? What does 
lockdown mean? 

Mayflower aged care home are closed to visitors as a precautionary measure. 
We will continue to facilitate compassionate visits for residents and families 
with particular needs. If you feel that you need compassionate access, please 
contact your Executive Officer-Aged Care or email covid19@mayflower.org.au .  
 

Why can’t I visit my 
loved one? 

The Victorian Government has reintroduced Stage 3 restrictions as a result of 
the continued escalation of COVID-19 cases. Taking into account the current 
situation, Mayflower aged care homes have closed to visitors to help prevent 
the virus getting into our communities. We will continue to support and 
encourage video calls and other connections through technology. We also 
continue to support compassionate visits for residents and families with 
particular needs.  
 

When will visiting 
restrictions be lifted? 

We are monitoring the situation with regard to containment of COVID-19 
closely and taking into account expert advice from State and Federal 
Government. We are hoping to reopen our aged care homes on Tuesday 21 
July, if the virus is able to be contained. We continue to monitor this situation 
closely and will keep you informed.  
 

Can we take our loved 
one out of Mayflower 
and care for them at 
home? 

You may wish to bring your loved one home and provide care for them. This not 
recommended by Mayflower. Please keep in mind that your loved one may 
require clinical and personal support 24 hours a day and it may be difficult to 
access community support in the current situation. Should your loved one need 
to return to Mayflower, they would need to be tested for COVID-19 and will be 
placed into insolation until we receive confirmation of a negative result. If you 
would like to discuss this option further, please contact the Executive Officer – 
Aged Care or their delegate. 
 

Can I take my relative 
out for a few hours? 
 

No. Any resident leaving the facility will have to be screened on return and 
placed into isolation until a negative COVID-19 test is returned.  
 

How else can we 
remain in contact? 

All families are encouraged to call Mayflower. We have identified key staff to 
focus on facilitating daily contact with residents and their loved ones through 
visits, phone conversations or video calls. Our facilities have a number of 
mobile tablets to make video calls to help keep you connected. Residents are 
also welcome to use their own smart phones, laptops or mobile tablets to 
connect with family and friends. Our homes have Wi-Fi available to support 
your digital preferences. 
 

Can doctors and other 
essential services still 
come into the home? 

Yes. Both doctors and allied health professionals (physiotherapists, speech 
therapists etc.) will continue to visit our homes to attend to resident care needs 
as long as they meet the pre-screening protocols. 
 

Have lifestyle activities 
been cancelled?   

No. We have recruited more staff and increased lifestyle hours to facilitate 
more activities that entertain residents in smaller groups and to also enable 
more one on one engagement.   
 

  

mailto:covid19@mayflower.org.au
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Do you have enough 
supplies for a self-
isolation period? 

Yes. We are continually working with our suppliers to increase inventory on 
food, personal protective equipment and other medical equipment, and these 
will continue to be delivered to the homes under strict hygiene and infection 
control protocols. 
 

Are you taking new 
admissions? 

We admitting residents for permanent or respite care, however we are not 
conducting tours of our facilities at this time. New residents will be screened on 
arrival and placed into quarantine until they return a negative COVID-19 test. 
 

Can I drop things off 
for my loved one? 
 

Yes. Please drop off any items during standard business hours. 

INDEPENDENT LIVING UNITS (ILUs) 
What is Mayflower 
doing to prevent an 
incidence of COVID-19 
in its ILUs? 

All ILU residents have been asked to take extra precautions to protect 
themselves from COVID-19, in line with Government advice, and to contact 
Mayflower immediately should they experience symptoms COVID-19. We 
cancelled all activities in group settings, closed most community facilities and 
are actively educating our residents about COVID-19 and how they can protect 
themselves. We are also maintaining regular training and communication with 
our staff to ensure they continue to adhere to the highest standards of 
infection control. In addition to the staff training and self- isolation 
requirements, Mayflower has implemented social distancing strategies, and 
rigorous touch point cleaning.  
 

How can residents in 
Independent Living 
Units protect 
themselves? 

Older people, and those with underlying medical problems like high blood 
pressure, heart problems or diabetes, compromised immune systems or other 
chronic medical condition are more vulnerable and at risk from COVID-19.  

It you are at greater risk is it important to take extra steps to protect yourself. 
You should avoid contact with anyone who is unwell, maintain social distancing, 
practice excellent hand hygiene, stay away from others, and get tested if you 
have any symptoms. Avoid non-essential travel, consider having medications 
and groceries delivered to your home, and download the COVIDSafe App.  
If you have family and friends in high risk areas, we recommend asking them to 
postpone any visits to you for the time being. 

Are you accepting new 
residents? 
 

We are still accepting new residents to our homes and retirement villages.   

Can my family visit 
me? 
 

If you and your family member are well and are not at risk of COVID-19 due to 
travel or contact with a suspected or confirmed case, they can visit you for care 
and care giving. However, we recommend limiting all non-essential visits at this 
time. If you have family and friends in the high risk areas, we recommended 
asking them to postpone any visits to you for the time being. 
  

Can Mayflower 
provide me with extra 
support so I can stay at 
home. 

Yes. Our home care services team can provide a range of services either 
through a Home Care Package or on a private fee for service basis. Please 
contact our Home Care team on 9591 1296 if you require extra assistance.  
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Can I still access my 
home care services 
from Mayflower? 
 

Yes, we are still providing Home Care Packages and Private Home Care Services. 

Can I still access my 
home care services 
from another 
provider? 
 

Yes, however we recommend that you ask them to confirm their infection 
control processes. 
 

HOME CARE 
What is Mayflower 
doing to protect home 
care clients? 
 

Mayflower has implemented strict protocols and robust infection control 
measures to reduce the risk of COVID-19 to our clients. All staff are being 
screened and monitored for symptoms at the start of each shift and are 
required to sign a declaration regarding their health, recent travel and any 
exposure to COVID-19. Staff are taking additional precautions such as reducing 
contact and maintaining a distance from clients where possible. Staff will ask 
questions to screen clients when they arrive at their home.  
 

Is Mayflower screening 
home care clients? 
 

We have developed a screening process with the aim of ensuring your safety 
and that of our staff.  Staff will ask 3 questions when they arrive at the door:  

• Have you at any time in the last 24 hours been unwell, particularly with fever, 
cough, sore throat, runny nose or shortness of breath?  

• Have you or a household member returned from overseas in the last 14 days?  

• Within the past 14 days have you been requested to self-isolate or have you 
been in close contact with a suspected or confirmed case of Coronavirus?  

If you reply yes to any of these questions, our staff will contact their manager 
for instructions before entering the home. Staff may also ask you to wear a 
mask, as a precaution. If you know that you will answer yes to any of the above, 
please inform our Home Care team immediately on 9591 1296. 
 

What if I’m not feeling 
well? Will you still 
provide my service? 

If you are unwell in any way or have been in contact with someone who is 
unwell, please inform our Home Care team immediately on 9591 1296 so they 
can reschedule your service if needed. We can still provide essential services if 
you are unwell however staff may ask you to wear a mask, as a precaution. 
 

What happens if I have 
respiratory symptoms? 

The symptoms of COVID-19 are similar to other colds and flus and most people 
displaying these symptoms are likely suffering with a cold or other respiratory 
illness. We would assess the symptoms to identify if it is likely to be influenza or 
COVID-19. Based on the symptoms, we may commence isolation and 
management protocols. Testing would be done for influenza and / or COVID-19 
and if the latter, we will contact the Victorian Department of Health and Human 
Services and the Commonwealth Department of Health to assist and advise us.   
 

How can home care 
clients protect 
themselves? 

Older people, and those with underlying medical problems like high blood 
pressure, heart problems or diabetes, compromised immune systems or other 
chronic medical condition are more vulnerable and at risk from COVID-19.  

It you are at greater risk is it important to take extra steps to protect yourself.  
 



CORONAVIRUS (COVID-19)  
FREQUENTLY ASKED QUESTIONS 
 

Updated 10 July 2020 

You should avoid contact with anyone who is unwell, maintain social distancing, 
practice excellent hand hygiene, stay away from others, and get tested if you 
have any symptoms. Avoid non-essential travel, consider having medications 
and groceries delivered to your home, and download the COVIDSafe App.  

Can I increase or 
reduce my services? 
 

Yes. If you would like to change your services, please call our Home Care team 
on 9591 1296. 

Are you accepting new 
clients? 

Yes. We are still accepting new clients.  Please call our Home Care team if you 
want to access home care services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


