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7 April 2020 

 

Dear Residents, Families and Staff, 
 
I am writing to keep you updated on our efforts to ensure the health and wellbeing of 
residents, clients and staff in light of the continuing spread of COVID-19 (Coronavirus). 
 
We are committed to keeping you updated on the actions we are taking to reduce the risk of the 
virus entering our facility, and to ensure that residents are happy and engaged.  We will do this 
at least weekly, even if the situation hasn’t changed. 
 
As you will be aware, all Mayflower aged care homes are now closed to visitors. Our preventative 
approach has been widely adopted throughout the industry and will continue at Mayflower while 
the risk to residents remains. 
 
We continue to monitor the health of residents closely and are testing any resident with a fever 
or any sign of a respiratory illness (e.g. cough, shortness of breath, sore throat). We are also 
temperature screening all staff and contractors and requiring a signed declaration regarding their 
health and any exposure to COVID-19. 
 
No Mayflower residents or staff have tested positive for COVID-19 at this time.   
 
We continue to review and update the measures we are taking to protect our residents and our 
trusted employees who provide their care. As a result, we now request that any deliveries for 
residents be placed on the trolley outside the front door, between 9am-5pm weekdays or 10am-
3pm weekends. Items will then be quarantined and sanitised. 
 
New legislation requires that anyone attending an aged care facility after 1 May 2020, must 
have a current influenza vaccination. This means that you will need to provide evidence that you 
have been immunised when you are next able to visit Mayflower. We encourage you to ask for 
an immunisation certificate when you have your flu vaccine. We have included a fact sheet on 
the immunization requirements on our website at mayflower.org.au/covid19. 
 
We understand that this is a very difficult time and I would like to assure you that the wellbeing 
of our community remains our top priority. Residents are adjusting well to their new routines. 
They remain free to move around our homes and are spending lots of time outdoors, as well as 
enjoying small group activities and interactions.  
 
Video calls are becoming more popular by the day, and we now have a number of key staff 
focussed on coordinating connections with family. If you would like to book a time to video 
conference with your loved one, please contact your lifestyle coordinator.  
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We are also implementing a range of new activities to keep residents active and engaged. We 
encourage you to follow our facebook page at facebook.com/themayflowergroup to see the 
latest activities our residents are enjoying, as well as connect with other members of the 
Mayflower community. 
 
I would like to take this opportunity to thank our staff for the amazing work they are doing to 
ensure residents feel safe, happy and cared for. We’re receiving a lot of feedback from both 
families and residents expressing their gratitude for the extra effort staff are making to connect 
with residents and brighten their days. 
 
I would also like to thank our residents and families for your patience as we work through this 
difficult situation. 
 
Yours sincerely, 
 

 
Wendy Dunn 
Executive Director – Aged Care & Seniors Living 


