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7 April 2020 

 

Dear ILU Residents (Mayflower Brighton),  
 
I am writing to keep you updated on our efforts to ensure the health and wellbeing of 
residents, clients and staff in light of the continuing spread of COVID-19 (Coronavirus). 
 
We are committed to keeping you updated on the actions we are taking to minimise the risk 
of the virus entering our services, and to ensure that our clients are happy and engaged.  
We will do this at least weekly, even if the situation hasn’t changed.  
 
No Mayflower clients, residents or staff have tested positive for COVID-19 at this time.   
 
We continue to review and update the measures we are taking to protect our clients and 
our trusted employees who provide their care. All staff are being screened and monitored 
for symptoms at the start of each shift and are required to sign a declaration regarding their 
health, recent travel and any exposure to COVID-19.  
 
Our aim is to keep you as safe as possible. Mayflower is offering a new shopping service to 
support your efforts to self-isolate at a special rate of $35. Our staff will come to your door, 
pick up your shopping list and then carefully hand select your products, fresh fruit and 
vegetables from your favourite supermarket, grocery store, butcher, bakery and/or 
pharmacy. Shopping will be delivered to your door and we can also help with the unpacking 
using infection control protocols to minimise the risk of bringing COVID-19 into your home. 
 
It has never been more important to have a flu vaccination. If you have not yet had your 
vaccination, we encourage you to do so as soon as possible. If you would like a home care 
team member to take you to your appointment, please let us know. We are also looking at 
options to deliver vaccinations at Mayflower. We will keep you updated on our progress. 
 
It is also an ideal time to do a spring clean, to ensure that all of your surfaces are fully 
disinfected, and easy to maintain. If you would like our Home Care team to help with this, 
please contact Merridy and ask for our special COVID19 spring cleaning rates. 
 
We understand that this is a very difficult time and I would like to assure you that the 
wellbeing of our community remains our top priority. We have increased the frequency of 
our check-ins with residents and are looking at other programs we can introduce to help 
alleviate social isolation and boredom.  We also encourage you to make the most of 
technology to connect with your family and friends through video calls and group chats.  
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We have included instructions on how to use FaceTime, WhatsApp and Skype with this 
letter. These are just a few applications that can be used for video calls and group chats. 
Other popular applications include Zoom, Microsoft Teams and Duo, among others.  
 

• FaceTime can be used for video calls if you have an iPhone, iPad or Mac computer. 
The app comes pre-installed on these devices. However, it only works on Apple 
devices, so your friend or relative must be using an iPhone, iPad or Mac too. 

 

• WhatsApp is mostly used on smartphones, but is also available for laptops and 
desktop computers. All you need to do is download WhatsApp onto your phone from 
Google Play or the App Store and follow the instructions. 
 

• Skype is also available on any device.  You can download Skype from the internet. It 
also comes pre-installed on many Windows computers. To download Skype, visit 
www.skype.com 

 
If you need assistance with any of these apps, please let us know. We can also show you 
how to set up group chat or video call with other residents. Many Australians are finding 
this a great alternative for their regular coffee catch ups and even Friday night drinks. 
 
We are also increasing our use of social media and encourage you to follow our facebook 
page at facebook.com/themayflowergroup to see activities our clients and residents are 
enjoying while they isolate, as well as to connect with the Mayflower community. Last week 
Allen Wood celebrated his 100th birthday in style, enjoying the company of his family from 
afar. Photos of Allen’s celebration are available at facebook.com/themayflowergroup. 
 
I would like to take this opportunity to thank our staff for the amazing work they are doing 
to ensure clients and residents feel safe, happy and cared for. We’re receiving a lot of 
feedback from both clients and residents expressing their gratitude for the extra effort staff 
are making to connect with them and brighten their days. 
 
We also thank you for your patience, trust and support during this challenging time. 
 
Yours sincerely, 
 

 
Wendy Dunn 
Executive Director – Aged Care & Seniors Living 


