
CORONAVIRUS (COVID-19)  
FREQUENTLY ASKED QUESTIONS 
 

CORONAVIRUS (COVID-19) 
What is Coronavirus 
(COVID-19)? 

Coronaviruses are a large family of viruses that cause respiratory infections. 
These range from the common cold to more serious diseases. COVID-19 is the 
disease caused by a new coronavirus. Other coronaviruses include Middle East 
Respiratory Syndrome (MERS) and Severe Acute Respiratory Syndrome (SARS). 

 

What are the 
symptoms? 

The symptoms of COVID-19 are similar to other colds and flus and include fever, 
sore throat, cough, tiredness and difficulty breathing. While coronavirus is of 
concern, most people displaying these symptoms are likely suffering with a cold 
or other respiratory illness. 
 

Who is most at risk? Older people, and those with underlying medical problems like high blood 
pressure, heart problems or diabetes, compromised immune systems (such as 
people who have cancer) or other chronic medical condition are more 
vulnerable and at risk. Aboriginal and Torres Strait Islander people and very 
young children and babies are also at risk. 
 

How do I protect 
myself from COVID-19? 

Good hygiene and social distancing are the best defences against COVID-19: 

• Limit the time you spend outside your home to essential activities.  

• Cover your coughs and sneezes with your elbow or a tissue. 

• Dispose of tissues immediately they are used and wash your hands. 

• Wash your hands often with soap and water, including before and after 
eating, after going to the toilet, and when you have been outside your 
home. 

• Practice social distancing, stay at least 1.5 metres away. 

• If you are sick, avoid contact with others. 
 

What is Mayflower 
doing to prevent an 
incidence of COVID-19? 

Mayflower is taking every precaution to ensure the health and wellbeing of our 
residents, clients and staff. All Mayflower aged care homes have entered into a 
preventative lockdown period, and only essential services staff will be 
admitted. All staff are being screened and monitored for symptoms at the 
beginning of each shift. They are also required to sign a declaration regarding 
their health, recent travel and any exposure to COVID-19. In addition to the 
staff training and self- isolation requirements, Mayflower has implemented 
social distancing strategies, and rigorous touch point cleaning.  
 

Who should wear 
masks? 

The wearing of masks benefit people who are sick, as they prevent droplets 
from coughing being spread to others including health care workers who have 
frequent, close contact with sick people. When caring for people with a 
suspected or confirmed COVID-19, our staff are required to wear appropriate 
personal protective equipment (PPE) (masks, gloves, eye shields and/or gowns). 
The PPE will depend on the interaction. You read more about masks on the 
Department of Health’s website at https://www.health.gov.au/coronavirus-
covid-19-information-on-the-use-of-surgical-masks. 
 

Have there been any 
cases of COVID-19 at 
Mayflower? 
 

No Mayflower residents, clients or staff have tested positive for COVID-19 at 
this time. 
 

  

https://www.healthdirect.gov.au/mers
https://www.healthdirect.gov.au/mers
https://www.healthdirect.gov.au/severe-acute-respiratory-syndrome-sars
https://www.health.gov.au/coronavirus-covid-19-information-on-the-use-of-surgical-masks
https://www.health.gov.au/coronavirus-covid-19-information-on-the-use-of-surgical-masks
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RESIDENTIAL AGED CARE 
What is Mayflower 
doing to prevent an 
incidence of COVID-19 
in its aged care 
facilities? 

All Mayflower aged care homes have entered into a preventative lockdown 
period, and only essential services staff will be admitted to the facility.   
Staff and contractors are required to be screened (i.e. temperature check) prior 
to entering Mayflower premises and provide accurate and truthful declaration 
regarding any recent overseas travel, whether they have been in contact with a 
confirmed case of COVID-19 in the last 14 days, or whether they are  
experiencing fever or symptoms of acute respiratory infection (e.g. cough, sore 
throat, shortness of breath). Also, we are closely monitoring resident’s health 
for any respiratory symptoms. Mayflower is maintaining regular training and 
communication with our staff to ensure they continue to adhere to the highest 
standards of infection control to minimise the likelihood of spreading COVID-19 
or any other viruses. In addition to the staff training and self- isolation 
requirements, Mayflower has implemented social distancing strategies, and 
rigorous touch point cleaning. Resident lifestyle activities are designed around 
1:1 and small group activities where social distancing can to be achieved.  
 

What happens if you 
identify someone with 
respiratory symptoms? 

We would assess the symptoms to identify if it is a respiratory infection while at 
the same time commence isolation and management protocols. Based on the 
symptoms, testing would be done for influenza and / or COVID-19 and if the 
latter, we will immediately implement our COVID-19 Emergency Response Plan 
and contact the Victorian Department of Health and Human Services and the 
Commonwealth Department of Health to assist and advise us. 
 

What happens if there 
is a confirmed case of 
COVID-19 at 
Mayflower? 

Mayflower will activate our COVID-19 Emergency Response Plan and outbreak 
procedures in line with the latest guidelines from the Communicable Diseases 
Network Australia (CDNA). Mayflower has established a COVID-19 Response 
Team who will be responsible for directing and overseeing management of the 
outbreak. We will notify public health officials and will follow procedures 
recommended by the Department of Health and the Communicable Diseases 
Network of Australia. The impacted person will be placed in isolation and we 
will work with the Department of Health to trace their recent contacts. 
 

Is Mayflower in 
lockdown? What does 
lockdown mean? 

Mayflower aged care facilities are in preventative lockdown. Lockdown means 
that no visitors will be permitted into Mayflower. There will some exceptional 
circumstances where visitors can still arrange to attend the home (for example, 
end of life care) by contacting the Executive Officer or their delegate. 
 

How long with 
lockdown last? 

The situation with regard to containment of COVID-19 is evolving daily. The 
lockdown will remain in place while the risk to residents remains. We continue 
to monitor this situation closely and will keep you informed. 
 

Why can’t I visit my 
loved one? 
Why is the lockdown 
necessary? 

We understand that this is a very difficult time for families and their loved ones. 
We held off from locking down our homes as long as we felt it prudent, 
recognising that an early closure could be unnecessarily isolating for residents. 
However, the continued escalation of the COVID-19 emergency left us no 
choice. This lockdown aims to prevent the virus getting into our homes so we 
can protect our residents, who have an increased risk of both contracting 
COVID-19, and having serious complications as a result. 
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RESIDENTIAL AGED CARE 
What if my loved one’s 
health status changes? 

We will keep you informed of your loved one’s health. If it changes, the facility 
staff will keep you up to date, and you will be able to plan a visit your loved 
one, assuming you meet health protocols. 
 

Can we take our loved 
one out of Mayflower 
and care for them at 
home? 

You may wish to bring your loved one home and provide care for them. This not 
recommended by Mayflower. Please keep in mind that your loved one may 
require clinical and personal support 24 hours a day and it may be difficult to 
access community support in the current situation. This absence would be 
considered a social leave scenario which under legislation is limited to 52 days a 
year. Should your loved one need to return to Mayflower within the 52 days, 
they would need to be isolated for 14 days. If you would like to discuss this 
option further, please contact the Executive Officer – Aged Care or their 
delegate. 
 

Can I take my relative 
out for a few hours? 
 

No. Any resident leaving the facility will have to be screened on return and 
placed into 2 weeks isolation in their room.  
 

How can we remain in 
contact? 

All families are encouraged to call Mayflower. Please be aware that we expect 
an increase in telephone activity and appreciate your patience. We are 
identifying key staff to focus on facilitating daily contact with residents and 
their loved ones through phone conversations or video calls. Our facilities have 
a number of mobile tablets to make video calls and we are working hard to 
implement further technology to help keep you connected. Residents are also 
welcome to use their own smart phones, laptops or mobile tablets to connect 
with family and friends. Our homes have Wi-Fi available to support your digital 
preferences. 
 

Can doctors and other 
essential services still 
come into the home? 

Yes. Both doctors and allied health professionals (physiotherapists, speech 
therapists etc.) will continue to visit our homes to attend to resident care needs 
as long as they meet the pre-screening protocols. 
 

Have all lifestyle 
activities been 
cancelled?   

No. We are currently recruiting more staff and increasing lifestyle hours to 
facilitate more activities that entertain residents in smaller groups and to also 
enable more one on one engagement.   
 

Do you have enough 
supplies for a self-
isolation period? 

Yes. We are continually working with our suppliers to increase inventory on 
food, personal protective equipment and other medical equipment, and these 
will continue to be delivered to the homes under strict hygiene and infection 
control protocols. 
 

Are you taking new 
admissions? 

We are still admitting residents for permanent or respite care, however we are 
not conducting tours. New residents will be screened on arrival and placed into 
isolation in their rooms for 14 days.  
 

Can I drop things off 
for my loved one? 
 

Yes. Reception will be available Monday-Sunday 8.30am-5.00pm. 
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INDEPENDENT LIVING UNITS (ILUs) 
What is Mayflower 
doing to prevent an 
incidence of COVID-19 
in its ILUs? 

All ILU residents have been asked to consider self-isolation, in line with 
Government advice, and to contact Mayflower immediately should they 
experience symptoms of acute respiratory infection (e.g. cough, sore throat, 
shortness of breath). We have cancelled all activities in group settings, closed 
community facilities and are actively educating our residents about COVID-19 
and how they can protect themselves. We are also maintaining regular training 
and communication with our staff to ensure they continue to adhere to the 
highest standards of infection control. In addition to the staff training and self- 
isolation requirements, Mayflower has implemented social distancing 
strategies, and rigorous touch point cleaning.  
 

Does the aged care 
lockdown apply to 
Independent Living 
Units? 

No, however you should consider self-isolation particularly if you have an 
underlying medical condition like high blood pressure, heart problems or 
diabetes, a compromised immune systems (such as people who have cancer) or 
other chronic medical condition. 
 

How can residents in 
Independent Living 
Units protect 
themselves? 

It is recommended that you consider self-isolation. All Australians are required 
to stay home unless it is absolutely necessary to go outside. Limit the time you 
spend outside your home to essential activities such as grocery shopping, 
medical appointments and exercise. If you must go out, practice good hygiene 
and social distancing. Avoid close contact with anyone that is unwell. Do not 
allow your grandchildren to visit.  
 

Are you accepting new 
residents? 
 

We are still accepting new residents to our villages however, tours will be 
restricted, and we are requesting new residents to self-isolate.   

Can my family visit 
me? 
 

If you and your family member are well and are not at risk of COVID-19 due to 
travel or contact with a suspected or confirmed case, they can visit you. 
However, we recommend limiting non-essential visits at this time for the safety 
of our residents. We also request that children do not visit Mayflower.  
  

Can Mayflower 
provide me with extra 
support so I can stay at 
home. 
 

Yes. Our home care services team can provide a range of services either 
through a Home Care Package or on a private fee for service basis. Please 
contact our Home Care team on 9591 1296 if you require extra assistance.  

Can I still access my 
home care services 
from Mayflower? 
 

Yes, we are still providing Home Care Packages and Private Home Care Services. 

Can I still access my 
home care services 
from another 
provider? 
 

Yes, however we recommend that you ask them to confirm their infection 
control processes. 
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HOME CARE 
What is Mayflower 
doing to protect home 
care clients? 
 

Mayflower has implemented strict protocols and robust infection control 
measures to reduce the risk of COVID-19 to our clients. All staff are being 
screened and monitored for symptoms at the start of each shift and are 
required to sign a declaration regarding their health, recent travel and any 
exposure to COVID-19. Staff are taking additional precautions such as reducing 
contact and maintaining a distance from clients where possible. Staff will ask 
questions to screen clients when they arrive at their home. If clients are 
displaying any symptoms, staff may ask them to wear a mask, as a precaution.  
 

Is Mayflower screening 
home care clients? 
 

We have developed a screening process with the aim of ensuring your safety 
and that of our staff.  Staff will ask 3 questions when they arrive at the door:  

• Have you at any time in the last 24 hours been unwell, particularly with fever, 
cough, sore throat, runny nose or shortness of breath?  

• Have you or a household member returned from overseas in the last 14 days?  

• Within the past 14 days have you been requested to self-isolate or have you 
been in close contact with a suspected or confirmed case of Coronavirus?  

If you reply yes to any of these questions, we may still provide your service, 
however our staff will contact their manager for instructions before entering 
the home. Staff may also ask you to wear a mask, as a precaution. If you know 
that you will answer yes to any of the above, please inform our Home Care 
team immediately on 9591 1296. 
 

What if I’m not feeling 
well? Will you still 
provide my service? 

If you are unwell in any way or have been in contact with someone who is 
unwell, please inform our Home Care team immediately on 9591 1296 so they 
can reschedule your service if needed. We can still provide essential services, if 
you are unwell however staff may ask you to wear a mask, as a precaution. 
 

What happens if I have 
respiratory symptoms? 

The symptoms of COVID-19 are similar to other colds and flus and most people 
displaying these symptoms are likely suffering with a cold or other respiratory 
illness. We would assess the symptoms to identify if it is likely to be influenza or 
COVID-19. Based on the symptoms, we may commence isolation and 
management protocols. Testing would be done for influenza and / or COVID-19 
and if the latter, we will contact the Victorian Department of Health and Human 
Services and the Commonwealth Department of Health to assist and advise us.   
 

How can residents in 
home care clients 
protect themselves? 

It is recommended that you consider self-isolation. All Australians are required 
to stay home unless it is absolutely necessary to go outside. Limit the time you 
spend outside your home to essential activities such as grocery shopping, 
medical appointments and exercise. If you must go out, practice good hygiene 
and social distancing. Avoid close contact with anyone that is unwell. Do not let 
your grandchildren visit. We recommend that we undertake your shopping and 
errands for you as part of your Care Plan so that you can self-isolate at home. 
 

Can I increase or 
reduce my services? 
 

Yes. If you would like to change your services, please call our Home Care team 
on 9591 1296. 
 

Are you accepting new 
clients? 

Yes. We are still accepting new clients.  Please call our Home Care team if you 
want to access home care services. 

 


